
BEFORE THE ARKANSAS WORKERS' COMPENSATION COMMISSION

CLAIM NO. G400834
TERESA A. ADAMS, EMPLOYEE   CLAIMANT

TYSON POULTRY, INC., EMPLOYER RESPONDENT

TYNET CORPORATION RESPONDENT
INSURANCE CARRIER

 OPINION FILED SEPTEMBER  18, 2014      
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Claimant represented by EVELYN E. BROOKS, Attorney, Fayetteville, Arkansas.

Respondent represented by E. DIANE GRAHAM, Attorney, Fort Smith, Arkansas.

STATEMENT OF THE CASE

On June 30, 2014, the above captioned claim came before the Workers’ Compensation

Commission in Springdale, Arkansas, for a hearing.  A pre hearing conference was conducted on May

27, 2014, and a pre hearing order filed that same day.  A copy of the pre hearing order has been marked

as Commission’s Exhibit No. 1 and with modification and no objection is made part of the record.  The

parties agreed to the following stipulations:

1. The Arkansas Workers' Compensation Commission has jurisdiction of this case.

2. The relationship of employee-employer-insurance carrier existed at all relevant times on

October 30, 2013.

3. The date of the claimant's compensable injury was October 30, 2013, to her bilateral

feet, legs, and right hip.

4. The rates of compensation are to be determined.

5. The parties stipulate that the claimant withdraws any claim of low back injury occurring

on October 30, 2013, but reserves any issue related to any compensable consequence

related to the low back.
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The following issue is to be litigated:

1. Whether claimant is entitled to additional treatment by Dr. Pleimann for bilateral planter

fasciitis and left Achilles tendinitis.

The claimant contends that on October 30, 2013, she injured her  entire legs, knees, ankles, right

hip and feet when an employee ran over her with a pallet jack.  The respondents contend that they

accepted claimant's injury as compensable and have furnished reasonably necessary medical treatment.

Claimant has been evaluated and/or treated by Dr. Cooper and Dr. Coker, orthopedic surgeon.  Dr.

Coker was seeing the claimant for her bilateral legs.  On January 27, 2014, Dr. Coker diagnosed

contusion of left and right knee.  He discharged claimant that date advising that she had no permanent

impairment.  Claimant returned to Dr. Coker March 6, 2014, complaining of her feet.  Dr. Coker

referred the claimant to Dr. Pleimann.  Dr. Pleimann diagnosed left Achilles tendinitis and bilateral

planter fasciitis.  Respondent denies that those conditions were caused by the October 30, 2013 injury.

The stipulations are hereby accepted as fact.  From a review of the record as a whole  including

medical reports, documents, and testimony as well as observing the witness and her demeanor, the

following decision is rendered.

FACTUAL BACKGROUND

The claimant in this matter is a 52-year-old female who began working for the respondent in

2001(T. 6).  She suffered  injuries on October 30, 2013 when she was run over by a pallet jack(T. 6-7).

Those injuries were accepted as compensable by the respondent(Commission x 1, p. 2).  The claimant

testified that the pallet jack hit her heels and “flipped them inside out and it hurt really, really bad.” She

added that she felt “...snapping, popping and cracking.”   The claimant stated that the jack was carrying

a 2000 pound ice tote(T. 7).  The claimant stated she suffered injures to her feet, heels, ankles, shins,

legs, and right hip.   The claimant was seen in the emergency room on October 30, 2013 with pain in
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her feet and lower extremities and was diagnosed with ankle sprain and foot and ankle contusions(Rx

1, p. 2, 5). She was released with medications(Rx 1, p. 5).  X-rays and a CT scan taken on the day of the

claimant’s injury and the day after  reveal no foot fracture(Rx, 1 p. 8-9, 16).   The claimant stated  that

it felt as if her feet were broken(T, 8).  The claimant testified that in 1990 she had suffered bone spurs

of the feet and was given cortisone treatments.  She added after the treatment she did not have any

further problems with her feet(T. 9).  The claimant stated that prior to the October 2013 incident, she

did not have problems being on  her feet while working for the respondent.  The claimant stated, “Even

as heavy as I am, I worked and I did my job the best of my ability.  I gave them 100 percent of me. 

And, now I can’t do that”(T. 9).  The claimant went on to testify that she was given a walker and braces

for treatment after the incident in 2013.  Dr. Haws’ records from November 8, 2013 reflect that he

treated the claimant for sprains to both feet and prescribed medications, braces and a walker(Rx 1, p.

24).  She added that the walker was too small for her.  Dr. Cooper’s notations from November 15, 2013

reflect that the claimant was referred to physical therapy(Rx. 1, p. 27).   The claimant was given five

therapy sessions for her feet.   She stated that the therapy sessions were not useful(T. 11).   Dr. Cooper’s

notes from December 13, 2013 reflect that he was recommending a weight loss diet(Rx., 1, p. 29).   On

January 16, 2014,  Dr. Cooper notes that the claimant is morbidly obese(Rx. 1, p. 31).   He also noted

that the claimant had many overlapping medical conditions( Rx. 1, p. 32).  The claimant saw Dr. Coker

on January 27, 2014 and was released from his care related to her knees, and he noted that she

continued to complain of foot problems.  Dr. Coker kept the claimant on restricted work duty until her

foot issues were addressed(Rx. 1, p. 34).   On March 6, 2014, Dr. Coker states that the claimant should

see Dr. Pleimann for her foot issues(Rx. 1, p. 35).    The claimant saw Dr. Pleimann one time, five

months after the October 30, 2013 accident.   Dr. Pleimann diagnosed the claimant with left Achilles

tendinitis and bilateral plantar fasciitis.  He recommended shoe inserts and more physical therapy(Rx.



 G400834 - TERESA A. ADAMS - 4 --4-

1, p. 36).  Additionally, Dr. Pleimann’s notes reflect that the claimant did not have swelling, nodularity,

defects or tearing(Rx. 1, p. 36).  He noted that he would see her again after six weeks of therapy and

most likely return her to regular duty(Rx. 1, p. 36).  She stated that during the five-month time period,

before seeing Dr. Pleimann, her foot symptoms “kind of eased up.”  She stated the bruising went away,

but added after she was released to full duty she could not do the job(T. 13).   The claimant stated that

while her feet hurt, she was not on them while on light duty.  However, she added that once she

returned to her regular job as a data collector and was on her feet the pain got worse.  The claimant

testified that once she began standing on her feet they hurt “really bad”(T. 15).  She added that her

heels, ankles and arches hurt and would swell.(T. 15).     The claimant continued that she had been

heavy all her life but that she was always able to do her job.  She added that she had gained about 30

pounds since the 2013 accident.   The claimant testified that she had no other accidents or injuries to

her feet since the accident on October 30, 2013(T. 16).  She added that her current foot pain was a

throbbing pain while the previous pain from bone spurs was a “sticking pain”(T. 16).  

DISCUSSION

The Commission has been asked to determine whether the claimant is entitled to additional

treatment by Dr. Pleimann for bilateral planter fasciitis and left Achilles tendinitis.     

Arkansas Code Annotated §11-9-102(4)(F)(i) states:

“When an employee is determined to have a compensable injury, the employee is entitled to
medical and temporary disability as provided by this chapter.”

 It is factually settled that the claimant in this case sustained  compensable injuries on October

30, 2013, while in the employ of the respondent. Once it is settled that the claimant has a compensable

injury, the question of medical services must be determined by looking at the facts in question and

determining if the medical services are reasonably necessary for the treatment of the claimant’s injury.

A.C.A. §11-9-508(a) requires that: 
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“The employer shall promptly provide for an injured employee such
medical, surgical, hospital, chiropractic, optometric, podiatric, and
nursing services and medicine, crutches, ambulatory devices, artificial
limbs, eyeglasses, contact lenses, hearing aids, and other apparatus as
may be reasonably necessary in connection with the injury received by
the employee.”

What constitutes reasonable and necessary treatment under A. C. A. §11-9-508(a) is a fact

question for the Commission. Wright Contracting Co. v. Randall, 12 Ark App. 358, 676 S.W.2d

750(1984).   In the instant case, the claimant clearly suffered foot, leg, and ankle injuries after being hit

by the pallet jack.  She testified that her feet were in pain after the accident and she continued to

complain about foot pain for the balance of her medical treatment.  She testified that the continued foot

pain increased with standing.  Additionally, Dr. Coker released her from his care related to her knees

but referred her for continued treatment for foot pain.  Some five months after the October 30, 2013

accident, the claimant saw Dr. Pleimann.  Dr. Pleimann diagnosed the claimant with bilateral planter

fasciitis and left Achilles tendinitis on March 19, 2014.  His report notes that both the claimant’s feet

were injured on October 30, 2013.  While he notes the occurrence of the work-related accident, there

is no notation reflecting that the current diagnosis is related to or caused by the accident from October

of 2013.  Dr. Pleimann goes on to recommend shoe inserts and physical therapy with a possible return

to full work duties in six weeks.  In reviewing the medical records, the Commission must take note of

the notations by Dr. Cooper as to the claimant’s weight.  At one point in January of 2014,  he notes she

is morbidly obese.  Additionally, the claimant testified to a weight problem and a 30-pound weight gain

since the accident.  Clearly, the claimant was much heavier by the time Dr. Pleimann diagnosed the

bilateral plantar fasciitis.

In G E Rail Car Repair Servs. Workers’ Comp v. Hardin, 62 Ark. App. 120, 969 S.W. 2d 667

(1998) the Arkansas Court of Appeals held a physician’s note constituted essential evidence that

continued treatment of an employee for a work-related injury was reasonable and necessary.   Here,
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interestingly enough, a follow-up letter from Dr. Pleimann is in evidence.  The letter, dated June 7, 2014

was submitted by the claimant.  That letter states that the claimant’s conditions of bilateral plantar

fasciitis and left Achilles tendinitis could be related to her injury at work.  However, Dr. Pleimann most

notably  could not make such a finding with any certainty.  He opines that such conditions more

commonly develop without a history of acute injury(Cx. 1, p. 3).     

In G E Rail Car, a physician’s note confirmed that the claimant’s continued treatment was

reasonable and necessary; however, here we seem to have just the opposite.  Dr. Pleimann states that

he cannot, with certainty, state that the claimant’s conditions are related to her work related injuries.

Furthermore, the respondent has submitted a report from Dr. Ray Jouett.  Based on a review of the

information, Dr. Jouett opined that the claimant’s current foot conditions were not the result of her

work-related accident in 2013.  Additionally, he notes that the plantar fasciitis could be secondary to

obesity, which is confirmed in both the testimony and the medical records, all confirming at least the

claimant’s 30 pound weight gain by the time of the diagnosis of plantar fasciitis.  Certainly, a physician’s

note can confirm the reasonable and necessary nature of requested treatment, but it can also confirm

that treatment is not reasonable and necessary.  I have considered Dr. Jouett’s opinion and have given

it some weight.  However,  Dr. Pleimann’s letter stating that he cannot, with any certainty, say that the

claimant’s plantar fasciitis and left Achilles tendinitis was caused by the claimant’s compensable injury

of October 30, 2013 convinces me that the claimant’s request for additional medical treatment is not

reasonable and necessary.  The claimant in this case has failed to provide sufficient evidence in the form

of testimony and physician’s notes and recommendations to prove that her request for additional

medical services as recommended by Dr. Pleimann is reasonably and necessarily related to the treatment

of her compensable injury sustained on October 30, 2013. 
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FINDINGS OF FACT AND CONCLUSIONS OF LAW

1. The claimant has failed to prove through sufficient evidence that the

additional medical treatment recommended by Dr. Pleimann for

bilateral plantar fasciitis and left Achilles tendinitis is reasonably and

necessarily related to the treatment of her compensable injuries

suffered on October 30, 2013.  

ORDER

Based on the foregoing findings, I have no alternative but to deny and dismiss this claim in

its entirety. 

IT IS SO ORDERED.   

                                   _________________
                                   AMY GRIMES
                              ADMINISTRATIVE LAW JUDGE
          


